@ STARKSTROM

support & servicing

Excellence & Innovation in Medical Engineering



mMaintenance

Starkstrom Maintenance is the only direct provider of specialist
maintenance services for the following bundle of products
regardless of brand:

e St

PACS Viewers

Clinical Pendants



U

Starkstrom’s specialist team of engineers have unrivalled knowledge
of the complete product range.

Access to Starkstrom’s 24 hour support 365 days a year telephone support service.
For most products this service routes directly to qualified technical experts and not a
call centre. One contract covering entire product range reduces admin costs and
clinical down time.

Starkstrom support packages

Required service visits per year

Gold solution
B clock hours response to fault calls
All parts, labour and travel included

Silver solution
8 working hours response to fault calls
All parts, labour and travel included

Bronze solution
8 working hours response to fault calls
All parts, labour and travel excluded

why choose Starkstrom?

Customer-tailored solutions

Reduced cost and down time

Service bundle discount

Highly trained engineers

Quality assured service

Compliance with HTM and British standards

STARKSTROM

auaity mediosl engineerid

Contact us to

arrange a meeting




Clinical Lighting / Cameras and Battery Backups

Media Solutions / Audio Visual Systems / Cameras and Monitors
Clinical Medical Gas Pendants / Beams

Operating Tables

Interdepartmental Patient Transfer Units

Surgeons Theatre Control Panels (Touchscreen / Membrane / Stainless Steel)
PACS Viewing Stations

Isolated Power Supplies (IPS)

Uninterruptible Power Supplies (UPS)

Ultra Clean Ventilation Canopies / Laminar Flow

Equipotential MEIGaN Compliant Earth Reference Bars /
Equipotential Earth Sockets / Clean Earth Blue Sockets
llluminated Warning Signs

Medical Consumables

Time of Day / Elapsed Time Clock Systems

Maintenance and Support
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STARKSTROM

256 Field End Road Eastcote
Ruislip Middlesex HA4 SUW
T: +44 (0) 208 868 3732

F: +44 (0) 208 868 3736

E: info@starkstrom.com
www. starkstrom.com




